
ACCESSORIES

INSTALLATION MANUAL · MEDIA PLAYER MOUNT

Apple TV mounting kit for a wall
or a TV wall mount.
QG-AM-017-W

Apple TV wall mount · installs on a wall or a TV wall mount WHITE

COMPATIBLE WITH
Apple TV

2nd generation

Apple TV

3rd generation

AirPort Express

Base Station
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QG-AM-017-W · INSTALLATION MANUAL BEFORE YOU BEGIN

Before you begin

Note. Read this entire manual and check that all parts are included before you start installation and assembly.

TV wall mount hardware FOR STEP 2 · NOT TO SCALE

M3 × 14 mm screw

M-A · ×1
M4 × 14 mm screw

M-B · ×1
M5 × 14 mm screw

M-C · ×1
M6 × 14 mm screw

M-D · ×1
M8 × 20 mm

screw

M-E · ×1

D3 washer

M-F · ×1
D5 washer

M-G · ×1
D8 washer

M-H · ×1
3 mm small

spacers

M-I · ×3

Wall hardware FOR STEP 1

ST3.5 × 25 mm screws

W-A · ×4

Ø6 × 28 mm concrete anchors

W-B · ×4

Two installation options THEN FINISH WITH STEP 3

Mount to a wall surface

SEE STEP 1A OR 1B
Attach to a TV wall mount

SEE STEP 2
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QG-AM-017-W · INSTALLATION MANUAL STEP 1A · WOOD STUD WALL

OPTION 1 · MOUNT TO A WALL

Mount to a wood stud wall 1a

Note. For a concrete or brick wall, see step 1b on page 04. To attach to a TV wall mount, see step 2 on page 05.

Stud finder Level Pencil Power drill 5/64 in drill bit Phillips screwdriver

1a.1 Using an edge-to-edge stud

finder, find the edges of

the stud.

1a.2 Using a level, mark the

centerline of the stud.

1a.3 Using the wall mount as a

template, level it and mark two

holes for drilling on the

centerline of the stud.

1a.4 Using a power drill and a 5/64 in drill bit, drill pilot

holes 5/64 in (2 mm) in diameter and at least

1 in (25 mm) deep.

1a.5 Using a Phillips screwdriver, mount the wall mount

and fasten it with the provided screws (W-A). Do not

use the concrete anchors (W-B) in a wood stud.

WALL MOUNT INSTALLED · NEXT: STEP 3, PAGE 05
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QG-AM-017-W · INSTALLATION MANUAL STEP 1B · CONCRETE OR BRICK WALL

OPTION 1 · MOUNT TO A WALL

Mount to a concrete or brick wall 1b

Level Pencil Power drill 1/4 in drill bit Hammer Phillips screwdriver

1b.1 Use the wall mount as a template. Place it against the

wall where you want to install the Apple TV.

1b.2 Level the wall mount and mark four holes for drilling.

1b.3 Using a power drill and a 1/4 in drill bit, drill pilot

holes 1/4 in (6 mm) in diameter and at least

1.1 in (28 mm) deep.

1b.4 Place a concrete anchor (W-B) in each hole and

tap it flush with the wall using a hammer. Mount

the wall mount and fasten the screws (W-A) using a

Phillips screwdriver.

WALL MOUNT INSTALLED · NEXT: STEP 3, PAGE 05
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QG-AM-017-W · INSTALLATION MANUAL STEPS 2–3

OPTION 2 · TV WALL MOUNT

Attach to a TV wall mount 2

Choose the screws (M-A to M-E), washers (M-F to M-H), and, if necessary, spacers (M-I) that fit your TV wall

mount. Attach the Apple TV wall mount to the TV wall mount using a Phillips screwdriver. It can be mounted

sideways or straight up.

STEP 3 · BOTH OPTIONS

Snap the Apple TV onto the mount 3

Press the Apple TV into the mount until it snaps into place.
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Sideways

Straight up



QG-AM-017-W · INSTALLATION MANUAL MAINTENANCE AND SUPPORT

We’re here to help. Real people in Anna, Texas.

QUALGEAR CUSTOMER SUPPORT

CALL +1 (972) 423-5015
Monday to Friday, 9 a.m. to 5 p.m. Central Time

EMAIL support@qualgear.com
Put your model number in the subject line

ONLINE qualgear.com
Orders, returns, RMAs, warranty, and product questions

Scan for the Support hub

qualgear.com/pages/support

Before you contact us, have ready

01 Your model number: QG-AM-017-W

02 Your order number or dated proof of purchase

03 A short description of the issue, and the step

number if it happened during installation

04 Photos of the part or installation, if we ask for

them

Warranty claims

This product has a 1-year limited warranty (parts

only) from the original purchase date. Email us with

this subject line:

Warranty Claim – QG-AM-017-W –
[order number]

Do not mail or return anything until we issue an

approved RMA or written instructions.

Maintenance

Check at regular intervals that the mount is secure and safe to use. If you have questions about any instruction or

warning, contact QualGear support using the details above.

USEFUL PAGES

Warranty qualgear.com/pages/warranty Returns and RMAs qualgear.com/pages/qualgear-return-policy

FAQ qualgear.com/pages/faq Shipping qualgear.com/pages/shipping
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