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STAR ERGONOMICS - INSTALLATION MANUAL - ELECTRIC SIT-STAND WORKSTATION

Electric sit-stand desktop workstation
with keyboard tray, assembled in nine
steps.

SEO9E2WB
Motorized height adjustment - 6 t0 19 in (156 to 485 mm) lift BLACK
MAXIMUM LOAD 44 1b / 20 kg
HEIGHT RANGE 6 to 19 in (156 to 485 mm)

A IELOLT RIS BRI A\ Cavution. Do not exceed the maximum rated load. Overloading can

44 1 b / 20 kg cause serious injury or property damage.

1-YEAR LIMITED WARRANTY - VERSION OCTOBER 2026 © 2026 QUALGEAR LLC - ANNA, TX



SEO9E2WB - INSTALLATION MANUAL SAFETY INSTRUCTIONS

Before you begin

This electric sit-stand workstation has a heavy-duty steel construction and a motorized height adjustment system.

Read and fully understand this manual before installation, to use the system safely and correctly and to protect

the construction and its built-in electronics.

A Safety and warnings

Failure to follow the safety and installation instructions in this manual may cause serious bodily injury.

Not following the instructions, warnings, and notes may result in serious damage to the system or

its components.

Children aged 8 and older may use this product only with supervision or after instruction in its safe use and the
hazards involved. Children must not play with the product, or clean or maintain it without supervision. Unplug
the workstation when it is not in use, and keep the power plug out of the reach of children.

People with reduced physical or mental abilities, or a lack of experience and knowledge, must not use the
product unless they are supervised, understand the hazards involved, or have been instructed in its use by a

person responsible for their safety.

To prevent serious bodily injury, never sit on or lean against the desktop.

Electrical safety Other safety instructions

The product is powered by electricity. To avoid burns, 01 Clear all obstacles within the height
fire, and electric shock: adjustment range.

01 Do not clean the product while the power

02

03

04

05

06

02 Keep the cords and plug organized to prevent

is connected. .
tripping hazards.

Do not disassemble or replace components

. . 03 Do not modify the construction.
while the power is connected.

. 04 Do not insert anything into the openings of
Never operate the system with a damaged
) the product.
cord or plug. Contact your point of purchase

to replace damaged parts.

Never operate the system in a moist
environment or if its electrical components

have contact with liquids.
Do not alter the power unit.

Outdoor use is prohibited.
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SEO9E2WB - INSTALLATION MANUAL PARTS CHECKLIST

Parts checklist

A\ Important. Check every component in the checklist below. If any component is missing or damaged, contact your

point of purchase or support@qualgear.com for a replacement.

Componen’rs ILLUSTRATIONS NOT TO SCALE

—-— .

Workstation Keyboard tray Cable clip
A - x1 B - x1 C - x2

Screws Cable tie Pad

D - x6 E - x2 F - x3
Screwdriver Power adapter Cable

G - x1 H - x1 I - x1

Disposal. Do not dispose of this product with other household waste in the EU. Recycle it responsibly through your

local recycling service, or contact your point of purchase.
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SEO9E2WB - INSTALLATION MANUAL STEPS 1-2

STEP 1

Release the workstation (1)

Lay the workstation (A) as shown and cut the strap that secures the frame, using scissors.

STEP 2

Connect the power and raise the workstation (2)

AN
NN
N V2 2

Connect the cable (1) to the power adapter (H) and plug it in (1-3). Press the button on the front of the workstation to raise
and lower it.
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SEO9E2WB - INSTALLATION MANUAL STEPS 3-4

STEP 3

Install the keyboard tray (3)

Set the keyboard tray (B) under the frame and fasten it with the screws (D), using the screwdriver (G).

STEP 4

Mount a monitor arm (optional) (+)

Remove the cap from the desktop hole (1), set the monitor arm mount through the hole (2), and fasten it from below (3).
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SEO9E2WB - INSTALLATION MANUAL SANEIRISERSEI6

STEP 5

Connect your devices (s)

Place your monitor, keyboard, and mouse, and connect the cable at the port shown.

STEP 6

Attach the cable clips (s)

Stick the cable clips (C) under the desktop and route the cables through them.
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SEO9E2WB - INSTALLATION MANUAL STEPS 7-8

STEP 7

Bundle the cables (7)

Bundle the cables with the cable ties (E).

STEP 8

Adjust the height

\ 6"(156mm) - 19"(485mm)

The workstation raises the desktop from 6 in (156 mm) to 19 in (485 mm).
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SEO9E2WB - INSTALLATION MANUAL STEP 9 - KEYBOARD TRAY PADS

STEP 9

Stabilize the keyboard tray (»)

If the keyboard tray does not align with the desktop after the workstation is fully lowered, attach the pads (F) fo the back
of the keyboard tray to keep the tray stable during use.
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SEO9E2WB - INSTALLATION MANUAL MAINTENANCE AND SUPPORT

We're here 1o help. Real people in Anna, Texas.

QUALGEAR CUSTOMER,Z SUPPORT

+1(972) 423-5015

Monday:-to Friday, 9 a.m. to 5 p.m. Central Time

support@qualgear.com

Put your model number in the subjéct line

I Scan for the Support hub
ONLINE qUG geqr-com qualgear.com/pages/support

Orders, returns, RMAs, warranty, and product questions

Before you contact us, have ready Warranty claims

01  Your model number: SEQ9E2WB This product has a 1-year limited warranty (parts

only) from the original purchase date. Email us with
02  Your order number or dated proof of purchase . . .
this subject line:

03  Ashort description of the issue, and the step
number if it happened during installation Warranty Claim - SEQ9E2WB - [order number]

04  Photos of the part or installation, if we ask for . . . .
Do not mail or return anything until we issue an

them . . .
approved RMA or written instructions.

Maintenance

Check at regular intervals that the workstation is secure and safe to use. If any component is missing or damaged,

contact your point of purchase or email support@qualgear.com.

USEFUL PAGES

Worrcn’ry qualgear.com/pages/warranty Returns and RMAs qualgear.com/pages/qualgear-return-policy

FAQ qualgear.com/pages/faq Shipping qualgear.com/pages/shipping
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